RESUME

FRANKLIN R. SHEFFIELD
Email: sheff@ssscomputerconsulting.com
PROFILE

A high energy, results driven computer consulting professional with an extensive business background and diverse skill sets.  An effective team player with excellent interpersonal and communication skills.  Highly developed organizational, analytical and problem solving abilities.  Treats clients as individuals and uses a solid consultative approach to develop innovative solutions that work.  Technologically current, proactive and focused on continuous improvement.  Always maintains a positive attitude, has a healthy sense of humour but is no stranger to hard work.  

BUSINESS EXPERIENCE

SSS Computer Consulting
@ Mississauga, Ontario
  1987 – Present
Principal/Founder                         
Originally formed as Sheffield Software Services, “SSS” provides a diverse range of services relating to data processing, application software design/management & web design, hosting, promotion and management to clients in a variety of different commercial and industrial markets

Client:   Keous Solutions Inc. @ Toronto, Ontario
Client Since 2006
KEOUS is a solutions-oriented company 100% focused on system/application migration and modernization.  

· Application migration/conversion consulting for Manulife Insurance project (06/07)

· Responsible for analyzing and defining the functionality of legacy applications and verifying that ensuing systems comply. (Unisys 2200 DMS/COBOL)

· Parallel testing 

Client:   J.H. Ryder Machinery Limited @ Mississauga, Ontario
Client Since 1987
Leading distributor of forklift trucks and related materials handling equipment with 16 locations across Ontario and Quebec and corporate head office in Mississauga.

· Application software designer/developer on Unisys 2200 mainframe (MAPPER / COBOL)

· Designed, developed and supported entire systems for Sales Department including Quotation, Order Processing, P&L, Commissions, Monthly Lease & Maintenance Billing systems  

· Work closely with senior sales & marketing management to develop ongoing system enhancements, train new personnel on system use, company wide support

· Internet application developer with interfaces to databases at Ryder (WEB / MAPPER)

Clients:   Various Web Development & Hosing 

Clients Since 1996
WEB SITE PORTFOLIo
Full service web packages including partial or complete design, hosting, SEO & promotion, maintenance, statistics and general management.  A partial list of clients includes:
· Arrow Hose & Tubing

Guelph, ON


arrowhose.com

· Luke & Company Design Build
Minesing, ON


findacountryhome.com

· Clive Parkes Design

Toronto, ON

 
cliveparkes.com

· Phelan Brothers Electromec
Bolton, ON


phelanbros.com


· Centennial Park Golf Centre
Etobicoke, ON

centennialparkgolf.com
· Warren Park Hockey League
Toronto, ON


warrenparkhockey.com
· Otny Enterprise 


Mississauga, ON

www.otnywire.com
Client:   Kellogg Canada Inc. @ Rexdale, Ontario


Client 1997-2002
· Application software designer/developer on Unisys 2200 mainframe (MAPPER)

· Responsible for the decommission of accounts receivables, sales, intranet, fund management, order entry and manufacturing resource planning systems and conversion of data for entry to S.A.P. database or an archival system

· Implementation and maintenance of EDI customer payments interface to A/R department

· Multi-departmental systems design, support and maintenance

· Internet application developer with interfaces to databases at Kellogg (WEB / MAPPER)

· Project leader for Y2K analysis and design changes to A/R and fund management systems and application contractor for Y2K order entry system modifications

2.  Sperry/Unisys Canada Inc.
            



1980 – 1987
      Mississauga, ON








     Sr. Systems Analyst / Systems Analyst / Associate Systems Analyst                    
     Design, manufacturing, sales, service & support of hardware/software systems

· Pre-sales hardware/software support for sales reps. at Unisys including customer calls, demonstrations and seminars (MAPPER / DMS / 1100/2200)

· Post sales customer technical support (MAPPER / DMS / 1100/2200)

· Began after graduation as an Associate Analyst and (after proving myself) received promotions until eventually becoming a Senior Systems Analyst

Technical Summary
Languages:

MAPPER (Unisys); COBOL; HTML/CSS;  PHP;



Java Script; ms-ACCESS  and several editors and JCL’s

Operating:
OS-1100, SBR-2200, BIS (Unisys); MS-Windows; MS-DOS; Unix

Systems

Databases:
MAPPER (2200/BIS); DMS-2200 (Unisys); MySQL; MS-ACCESS; 

Other Tools: 
PhotoShop; FLASH; MS-FrontPage; Joomla; SEARCH ENGINE OPTIMIZATION (SEO) 

Application  SYSTEMS PORTFOLIO EXAMPLES
· Monthly maintenance contract billing system with A/R interface  (Ryder)

· Complete quotation system c/w quote building/tracking, conversion to orders, pre/post sale reporting including P&L, sales commissions, margins & billing  (Ryder)

· Leasing company billings system with A/R interface  (Crusader Leasing)

· Complete corporate system for inventory/sales/accounts payable/receivable & general ledger (The Original Panzerotto & Pizza, Toronto ON)

· Central purchasing system (Government of New Brunswick)

· Crew scheduling system for production environment (Kellogg Salada Canada)

· Manufacturers Resource Planning system for scheduling raw materials (Kellogg)

· Athlete/Event Tracking system-Masters Games, Toronto ON

POST SECONDARY education
Graduated from Ryerson Polytechnical Institute in Business Administration with a computer major in 1979 & maintained regular upgrading/updating in order to remain technologically current

· Numerous internal courses @ Unisys 
(    MSAccess Data Base Design (Netcor)

· Various on-line computer courses
    
(    Computer seminars, online tutorials

Community / hobbies

· Computer technology 
     
· Ryerson Alumni organizer/fundraiser (Athletic Department) 
· Reading 




· Avid ice hockey player & golfer
· Minor hockey & minor soccer coach
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